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Whether you need help with installation, 

product configuration or resolving a product 

issue, our support team is ready to assist you 

with all of your technical questions!

The value of your 
annual maintenance 
plan. 



Support

When you maintain your annual 

maintenance contract, you have access to:

•	 Invaluable help by phone and email from a 

dedicated team of professionals from  

8 a.m. – 7 p.m. EST, Monday–Thursday and  

9 a.m. – 5 p.m. EST on Friday

•	 Convenient, toll-free access to the most 

experienced customer support professionals in 

the industry

•	 Timely, accurate and up-to-date data delivered 

to your door and available for download every 

month

•	 Incremental product updates, patches that 

include any productivity-boosting features we 

have added to the products

•	 Easy-to-follow documentation for your 2020 

products

•	 Various communications including newsletters, 

product bulletins, service announcements and 

other industry-related information
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